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Introduction

Your Co-Presenters

Tyler and Brittney are like the fairy
godparents of Child Care enrollment.

They, and the entire Concierge Team,
work tirelessly every day to sprinkle
enrollment magic on parents’ stress and
turn it into pure Child Care bliss.

“Think of us as the ones who can bibbidi-
bobbidi-boo your little ones right into the
perfect Child Care program, giving you
peace of mind and time to enjoy a cup of
coffee that’s
actually still hot “

Brittney Lemelle

Partnership & Education Specialist
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How to ask questions during the presentation?
« Submit questions in the chat

« Concierge support will answer questions during and
after the presentation

 For specific concerns, email us at
citysd@tootris.com

Would you like to watch this webinar again?

A recording of this webinar will
be made available through the
City of San Diego Office of
Child and Youth Success

TOOTRYV
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TOOTRIS helps simplify the juggling
act of work and parenting.

We collaborate with employers to effortlessly
integrate Child Care Benefits, ensuring that
you have access to trusted and convenient
care options for your kids.

Our real-time tech platform takes the
guesswork out of finding the right Child Care,
giving you the greatest choice of options to fit
your specific family needs, so you have more
time to focus on your job knowing your little
ones are in capable hands.

About TOOTRIS
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TOOTRIS makes it easy for City
of San Diego parents to:

1. Claim their benefit & create
an account

2. Find and enroll in care — or
enroll with your existing
provider!

3. Automatically process
payments

How TOOTRIS Works

Parent claims benefit
and creates
TOOTRIS account

Parent searches for
Child Care in TOOTRIS

Pcrent enrolls in
pro%]ram (s) via TOOTRIS

with desired provider

e.g. $200 per week
enrollment

TOOTRIS
automatically processes
parent's blended payments

Out-of-Pocket
Payment Options:

==>» Bank Account
Credit Card
DCFSA

Parent
Out-of-Pocket
(e.g. $100/week)

Employer
Contribution
(e.g. $100/week)

TOOTRIS automatically
processes recurring
enroliments to ensure g......
payments are made to
the provider by their
specified due date

TOOTRIS
automatically combines and
distributes enrollment
payment to provider

Child Care Provider
receives a single electronic
payment for 100% of their rates
(e.g. $200/week)

TOOTRYV
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L] TOOTRIS | Child Care On Demand X

c

l. Go to tootris.com/city-of-san-
diego (via mobile or desktop).

e.

http://tootris.com

Create Your Account to Get Started

The City of —
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Welcome, City of San Diego ——
Team Memberst & ...

Create Your Account to Get Started

City of San Diego & TOOTRIS have partnered to provide
you with a trusted resource for obtaining quality, safe, Employer ID

and affordable Child Care! With this partnership, you'll Employer Id

have free access to our premium service, enrollment, and

Zip Code Phone Number

support platform.

Zip Code

Please complete this form to create your account.
Preferred Language

2. Check for your verification email,
and click “Activate Account”

Need help? Speak with our Family Support Specialists at English
(819)_815-5702 or email at citysd@tootris.com.

Hablamos Espariol.

Sign Up

TOOTRY a
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. Go to your parent account
and select “Add a Child”

2. Enter the child’s
information

TOOTRY °
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How to Locate a New
DIEG@ Child Care Provider in TOOTRIS

Questions? (855) 486-6874 Login Sign Up. Help

(0) search as map moves

Find the Best Daycare & Child Care
s st bay
Near San Diego

l. Go to tootris.com or download
the TOOTRIS app

ProvlﬂerType)‘ Open During COVID ) Learning Hubs ) More )
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Center
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istinction S
where you are looking for care i B _

Chicano Federation Curriculum Based WONTEIUBR| SOHOSL OF ENCINITAS

- T

Montessori School of Encinitas Adventure Point Early Learning Center

Faith Based Head start

4. Use the 120+ search filters to
find the type of provider that
fits your needs Arabic Armenian Norma Family Child Care Weekly Monthly

In Home
* K % % & Compal (
More than § Available

5- TO enrO”, CIiCk On ”SIO tS + Mora Options Lemon Grove, CA 81945 <: ‘ Openings as of Thu, Jun 30
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$180.00 per week
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. Go to tootris.com or download p—y
< SanDiego O 8 the TOOTRiS Gpp Real Time Availability
%
2. Sign into your account
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Search via zip code, city, town, or
name of Child Care

If your provider’s profile shows
an “Enroll Now” button, you're set
— you can begin enrolling

Openings as of Wed, Jul 26
2023

TOOTRIS price starting at
$139.05 per week

Enroll Now

DROP IN CARE

More than 5 Available

Openings as of Mon, Jul 31
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How to Refer Your
Child Care Provider to TOOTRIS

If you can't find your provider or their
profile is not ready to enroll, refer
them to our TOOTRIS Parent/Provider
Advocates and they will do the rest.

Go to tootris.com/refer

3. Enter the requested information

TOOTRYV

Please let your provider know that
TOOTRIS will be contacting them
about your new benefits to assist
them

TOOTRY

Find Child Care

Children

Enroliments Employee Benefits

Payments
Profile
Messages

Favorites
Saved Search

Security
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How Your Babysitter, Nanny or
DIEG@ Family Caregiver Creates Their TOOTRIS Account

1. If you currently use or plan to use a Nanny,
Babysitter or Family caregiver, it’s easy for
them to sign-up on TOOTRIS!

2. First, have them visit tootris.com/register

3. They will choose ‘Babysitter & Nanny’ to
start creating their new account

4. The entire process takes just a few minutes!

2. Create Your Free Account to Get
Started

TOOTRY @
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How to Enroll Your Child and
DIEGO) Apply Your Benefit

Enroliment Request for
Clementine Day Care

. Once you have found a provider
' select “Enroll Now” then choose a
child to enroll

2. If there’s an opening, you'll receive
a “Perfect Fit” checkmark

3. Choose a program option that
matches your schedule

4. Confirm your employer benefit is
properly applied

5. Complete the application
6. Add a payment method

7. Confirm & Submit!

TOOTRYV
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Accessing Your Employer-Sponsored Benefits
DIEGO) Dashboard & Benefits Information

Premium

Benefits summary Support Email

g . awesome@tootris.com
Benefits Active “

Help center

At any time, you can view and
manage your benefit usage
under “benefits”

Awesome250

BENEFIT ID #8V2IRX4M

help.tootris.com

Support Phone Number

Benefit cycle start date Benefit cycle end date (855) 486-6874
01/01/2023 12/31/2023

Employee Benefits

Benefit & usage

Benefits summary

Benefits Active

Awesome2COPY
BENEFIT ID #ISLKAGB2

Eligible enroliment type(s) Monthly allowance Allowance used YTD

Fixed Weekly, Fixed Monthly, $250 $40.69
Drop-in Daily, Drop-in Hourly

Allowance used MTD

$9.28

Benefit & usage Usage Details >

L m/_ Do you see a box asking for a benefit
“Wll - code? Contact citysd@tootris.com

Employer Contribution %

50%

Have a benefit code?

Eligible enroliment type(s)
Fixed Weekly, Fixed Monthly,

Enter it below to claim and activate your benefit. It's that easy!

Drop-in Daily, Drop-in Hourly

Annual allowance

$7.500.00

TOOTRY @
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You can also view and
manage your enroliments,
payment methods, and
payment history through the

navigation at the top S o

AAAAAA

TOOTRYV
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e.g. $200 per week
enrollment

TOOTRIS
automatically processes

parent's blended payments

Out-of-Pocket
Employer Parent Payment Options:
Contribution Out-of-Pocket  THPY:Iela|/ @ Yolole0la):
(e.g. $100/week) (e.g. $100/week) Credit Card

TOOTRIS automatically DCFSA
processes recurring ~TOOTRIS
enrollments to ensure g.es.«. automatically combines and

distributes enrollment

payments are made to payment to provider

the provider by their
specified due date

Child Care Provider
receives a single electronic
payment for 100% of their rates
(e.g. $200/week)

TOOTRYV
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How to Access Online &
DIEGO) Concierge Tools & Support

- Go to your Employee Benefits .
dashboard €5 AN e

Employee Benefits
« Phone and email information

L4 o

is featured on your Benefits Welcome to your benefits page! .
Awesome Company believes in supporting its workforce by providing . .0

daShboard quality child care solutions as a benefit through TOOTRIS. Here you can % b

view your current and past organization sponsored benefits, as well as THEAWESOWM
COMPANY

. . . ’ .
° Cltvsd@tootrls Com track your up to date usage. TOOTRIS empowers you with enhanced online
7 - resources to locate, support and enroll your children in the safest, most Awesome Company
nurturing and affordable programs, all in real time, using any modern
° (6’9) 8’5_5702 glibscription

Premium

Benefits summary Support Email

® MUIti_l_ingual Con Cierge awesome@tootris.com

Help center

Team Availability Awesome250 heftostcam

BENEFIT ID #8V2IRX4M

Support Phone Number

° 4am -_— 6pm 7 dayS/Week Benefit cycle start date Benefit cycle end date (855) 486-6874

01/01/2023 12/31/2023

- TOOTRIS Knowledge Base
- Step-by-step guides

« https://help.tootris.com

TOOTRY Q
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How the Concierge Team Supports Parents

The personal touch to directly assist

with your family’s Child Care Needs!

Can't find available care?
We'll help!

Child Care not in the TOOTRIS network?
We’ll add them!

Don’t have time to call?
Just text or email!

Have a last-minute Child Care needs?
We’ll help!

Have a provider related issue?
We’ll resolve!

Not sure if you quality for subsidies?
Let’s see!




Your Needs Fuel Our W /"7

There’s Nothing We Won't Do For YOU..
Whatever It Is... We'll See It Through!

Dedicated Support:
citysd@tootris.com

Q@TRYV

Powering Absolute Potential
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